9:30 - 10:00

10:00 - 10:10
10:10 — 10:40
10:40 - 11:10
11:10 — 11:50
11:50 — 12:30
12:30 - 13:00
13:00 — 14:40

Mporpamma cemmnHapa «CRM ana HMN®»

Bctpeua rocten

Peaucmpauus, ympeHHul koghe

NMpuBeTCcTBEHHOE CNOBO

Lmumpul ByrnkuH, kommepydeckuli dupekmop, komnaHuss NAUMEN

Ponb n 3HauyeHune CRM B TexHonoruu B gesatensHoctn HMN®

Llosopuee Badum, eeHeparbHbIl Qupekmop, KomnaHusi Berner &
Stafford

Mpo6nembl aBTOMaTU3auumn geatensHoctn HMN®

Kynukos AHOpel, pykogodumenb dupekyuu rnpodax, HI®
«CbepgpoHO-Peco»

PeweHne Naumen CRM ans HerocyaapcTBEHHbIX MEHCUOHHbIX
cboHAOB — NporpamMMHbIN NPOAYKT U METOAONOMUA BHeAPEHUA

Llynames Hukuma, pykosodumeris HarpasneHus rnpodax Naumen
CRM, komnaHuss NAUMEN

Kodbe-naysa

BbicTynneHue npegcrasutenen HM®, pacckas o coBMeCTHO
peann3oBaHHbIX NpoeKkTax u 06 opraHnsauumn paéotbl HM® ¢
nomouwbio CRM pewenuns ot NAUMEN

OTBeTbl Ha BONPOCHI, 3aBepLieHne ceMnHapa, Kpyribi cTon



